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DAVE CARROLL

Award winning singer-songwriter,
professional speaker, author and social
media innovator based in Halifax, Nova
Scotia, Canada.

DAVID MARSHALL

International needs canada
Travel to Guatemala

WELCOME
The Umoja Journey is an adventure that will remain with you for the rest of your life. After you say ‘yes’ to
this challenge, the most difficult part of the process will be over, and the fun and excitement can begin.

OVERVIEW OF THE UMOJA JOURNEY
The Umoja Journey is a trip across Guatemala. We’ll be traveling in a convoy of Land Rovers, with 4-5 people

in each vehicle. The tour highlights the work of International Needs in Guatemala, and gives you the adventure
of a lifetime.

The objectives are as follows:
•

To give you a glimpse into the development projects in Guatemala

•

To invite you to share your expertise and insight with our development partners.

•

To provide funding for the projects we’ll be visiting.

UMOJA JOURNEY EXPENSES & DONATIONS
The cost of the journey is CDN $10,000 per person.. Your payment covers all expenses plus gives back to the
projects we support.

LOGISTICS OF THE JOURNEY
This itinerary provides the day-by-day details so you know what to expect:
•

Destinations and maps

•

Accommodations

•
•
•
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Travel plans
Activities

Projects we will be visiting

UM O J A J O UR N E Y

UMOJA JOURNEY AT A GLANCE
Guatemala

September 7th - 23rd, 2018
Day Date

Destination

What’s Happening

1

Friday, September 7.........................................Flores, Guatemala

Arrive Flores Airport then drive to

2

Saturday, September 8....................................... Tikal, Guatemala

Visit the Great Mayan ruins of
Tikal (Petén)

3

Sunday, September 9....................................................Guatemala

Visit the ancient Mayan City
of Yaxhá.

4

Monday, September 10................. Semuc Champey, Guatemala

Drive to Semuc Champey

5

Tuesday, September 11................Mario Dary Rivera, Guatemala

Visit the Biotopo Mario Dary
Rivera, nature reserve.

6

Wednesday, September 12................. Todos Santos, Guatemala

Drive to Todos Santos,
Cuchumatan.

7

Thursday, September 13..................... Todos Santos, Guatemala

Visit maternal and newborn
healthcare projects in
Todos Santos.

8

Friday, September 14............................Comitancillo, Guatemala

Visit maternal and newborn
healthcare projects in Comitancillo

9

Saturday, September 15......................... Lake Atitlan, Guatemala

Drive to Santa Catarina Palopo,
Lake Atitlan

10

Sunday, September 16............................ Panajachel, Guatemala

Visit to the markets of Panajachel

11

Monday, September 17.......................... Lake Atitlan, Guatemala

Relax at the lake

12

Tuesday, September 18................................. Antigua, Guatemala

Drive to Antigua, stop in Tecpan
to visit the local health centre.

13

Wednesday, September 19...........................................Guatemala

Visit a Macadamia Farm and the
Umoja Gold plant.

14

Thursday, September 20...............................................Guatemala

Meet the Guatemalan doctors
who run the UNAPER project.

15

Friday, September 21.................................... Antigua, Guatemala

Tour Antigua, evening special
concert by Dave Carroll.

16

Saturday, September 22................................................Guatemala

Various Activities

17

Sunday, September 23..................... Guatemala City, Guatemala

Transfer to Guatemala City
for flight home

GUATEMA L A 2018

Las Lagunas Boutique Hotel.
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DAY ONE

Friday, September 7
Flight arrival in Flores, Guatemala
Drive to Las Lagunas Boutique Hotel,
Guatemala: 12 km - 20 mins

Accommodations

Activities

http://www.laslagunashotel.com/#!//el_hotel

ever discovered in the world; the central plaza is

Stay overnight at Las Lagunas Hotel, Tikal

DAY TWO

Saturday, September 8
Visit the Great Mayan ruins of Tikal (Petén)

4

Tikal is one of the most extensive Mayan cities

surrounded by entirely intact ancient pyramids,

with dozens of other massive structures hidden

among the forest. You could spend all day here,

discovering one ancient monument after another,
to the backdrop of toucans flying overhead and

howler monkeys providing an ever-present musical
backdrop.
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DAY THREE

Sunday, September 9
Activities

Visit the ancient Mayan City of Yaxhá, built on the shores of Laguna Yaxhá, and the Mayan ruins of Topoxté,
which occupy a group of small islands at the western end of the lake.

DAY FOUR

Monday, September 10
Drive to Semuc Champey: 280 km – 5.5 hours

Accommodations

Stay overnight in Cobán, Alta Verapaz

DAY FIVE

Tuesday, September 11
Visit the Biotopo Mario Dary Rivera nature reserve,
commonly called Biotopo del Quetzal.

You need a fair bit of luck to see a quetzal, the beautiful
national bird of Guatemala, as they’re rare and shy.

Even so, it’s well worth stopping to explore and enjoy
this lush, high-altitude cloud-forest ecosystem that is

the quetzal’s natural habitat – and you may happen to
see one. Early morning and early evening are the best
times to watch out for them as you walk through the

park’s trails. The reserve has a visitors’ center, a little
shop for drinks and snacks, and a camping and
BBQ area.

GUATEMA L A 2018
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DAY SIX

Wednesday, September 12
Drive to Todos Santos, Cuchumatan:
202 km - 6 hours

Visit maternal and newborn healthcare projects in Todos Santos, Cuchumatan.
Way up in the highlands, the community of Todos Santos is nestled at the bottom of a deep valley and

bordered by forested slopes. After a 1½-hour climb up from Huehuetenango, we leave the Huehue–Soloma
highway to follow a narrow-paved road alongside precipitous cliffs, pulling into town about an hour later.
Traditional clothing is very much in use here and, unusually, it’s the male costume that is the more eye-

catching. Men wear red-and-white-striped trousers, little straw hats with blue ribbons, and jackets with
multicolored stripes and thick woven collars.

Todos Santos suffered terribly during Guatemala’s civil war when, by some accounts, 2000 inhabitants

were murdered. It is still very poor. To supplement their subsistence from agriculture, families travel in the
early part of the year to work for meager wages on coffee.

Accommodations

Stay overnight in Todos Santos, Cuchumatan

DAY SEVEN

Thursday, September 13
Visit maternal and newborn healthcare projects in Todos Santos, Cuchumatan.

Accommodations

Stay overnight in Todos Santos, Cuchumatan
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DAY EIGHT

Friday, September 14
Early departure to drive to Comitancillo:
120 km – 3.5 hours

Activities

Visit maternal and newborn healthcare projects in Comitancillo

Accommodations

Stay overnight in San Marcos

DAY NINE

Saturday, September 15
Drive to Santa Catarina Palopo, Lake Atitlan:
136 km – 3 hours

Accommodations

Stay overnight at a villa in Lake Atitlan. https://www.
airbnb.ca/rooms/12862968?locale=en

GUATEMA L A 2018
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DAY TEN

Sunday, September 16
Morning visit to the markets of Panajachel
Afternoon: Relax at the Lake.
Nineteenth-century traveler John L Stephens, writing in Incidents of Travel in Central America, called

Lago de Atitlán ‘the most magnificent spectacle we ever saw.’ Today even seasoned travellers marvel
at this spectacular environment. Fishermen in rustic crafts ply the lake’s aquamarine surface, while
indigenous women in multicolored outfits do their washing by
the banks.

DAY ELEVEN

Monday, September 17
Relax at the lake.
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DAY TWELVE

Tuesday, September 18
Drive to Antigua, Guatemala with

Chimaltenango on the way 2:45 Hrs /123 km
Stop in Tecpan to visit the local health center
and CAP

Accommodations

Stay overnight in Antigua at a luxury villa in the
heart of the old colonial city

DAY THIRTEEN

Wednesday, September 19
Visit a Macadamia Farm and the Umoja
Gold plant.

Afternoon visit Umoja Gold, a social enterprise
that produces and exports macadamia nut oil,

and gives back 25% of all sales to projects that

advance the well-being of the Guatemalan people.
Our Purpose and Passion

Umoja Gold is a business where human impact
comes first. We make all our decisions through

this social lens, with a desire to benefit everyone
who helps us bring this amazing oil to the world.

Our passion is to run a different kind of business
that invests heavily in people before rewarding
shareholders.
Values

‘Umoja’ is a Swahili word that means ‘Unity’,
and it perfectly captures what we stand for.

We value sustainable environmental practices,

commercial integrity, and the importance of human
justice. These values are particularly important in

Guatemala, a country that has suffered for decades
from civil war and government corruption.
Pure and Natural

Umoja Gold is a pure oil that rejuvenates your face,
body, and hair.

GUATEMA L A 2018
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We press it from Guatemalan macadamia

nuts without adding chemicals or fragrances.

Macadamia nut oil contains an ingredient that’s

abundant in young skin, and makes Umoja Gold a

natural treasure that reduces the effects of ageing.
25% of Every Sale Supports Maternal and
Child Health

Guatemala has one of the worst rates of maternal and newborn mortality in Latin America, especially

among rural, indigenous communities. In addition to the many preventable deaths, Guatemala has the

fifth-highest rate of malnutrition and stunting in the world. Umoja Gold is directly involved with health and
education programs that aim to improve these statistics. We give back 25% of every sale to make sure
mothers and their babies survive childbirth and thrive for a lifetime.
www.umojagold.com

Accommodations

Stay overnight in Antigua
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DAY FOURTEEN
Thursday, September 20

Meet the Guatemalan doctors who run the UNAPER project.

Accommodations

Stay overnight in Antigua

DAY FIFTEEN
Friday, September 21
Activities

Morning - Tour Antigua
Afternoon – Relax

EVENING SPECIAL CONCERT BY DAVE CARROLL

Author of United Breaks Guitars: The Power of One Voice in the Age
of Social Media

International Needs and The Umoja Journey has partnered with award

winning singer-songwriter, professional speaker, author and social media
innovator Dave Carroll.

GUATEMA L A 2018

11

Known as a master storyteller, Dave’s incredible talent was introduced to millions when his 2009 anthem
‘United Breaks Guitars’ became a worldwide sensation. The song chronicled his experience in the

customer service process with United Airlines. His creative use of social media to share that message as

an Independent Musician, has reached over 150 million people. As the #1 most watched YouTube Music

Video in the world in July 2009, United Breaks Guitars has been called ‘one of the most important [videos] in

Google’s history,’ and became a metaphor for change and innovation. Dave Carroll and United Breaks Guitars
are now recognized as ‘household names.’

Dave began his music career with his brother Don in the band Sons of Maxwell and has been enjoying

success as a solo artist since 2008. For over two decades, Dave has charmed fans with his approach to
music. His ability to extract the essence of a message and craft it into song is a rare gift.

The United Breaks Guitars trilogy has awakened companies everywhere to the importance of focusing
on the customer and on delivering exceptional customer experience. Dave Carroll is a musician with a

message, demonstrating the power one voice can have in today’s socially driven world. Dave has become

internationally famous as one of the world’s top media relations innovators & customer experience authorities.
He is also widely sought after as a content creator & songwriter. Dave has been featured in major news

media around the world. Several case studies and book references about United Breaks Guitars have been
published including one’s by Harvard Business School, University of Toronto and a Thesis by Allison Soule

for University of North Carolina at Chapel Hill. On February 16, 2011, Dave Carroll and United Breaks Guitars
were featured as part of a question/answer on the hit show Jeopardy.

In May, 2012 Dave Carroll wrote a book about his customer experience called, “United Breaks Guitars: The
Power of One Voice in the Age of Social Media”, published by Hay House Publishing. Whether you are a

guitarist, a baggage handler, or a boardroom executive, this book will entertain you and remind you that we
are all connected, that each of us matters, and that we all have a voice worth hearing.

“Having been on an exploratory visit with David Marshall to see the work being done in Guatemala by
International Needs Canada, I am proud to support The Umoja Journey.

I’m committed in my work as a musician and speaker to share the power of compassion as a fundamental
core value of every business and organization. This aligns perfectly with The Umoja Journey’s message
and I am delighted and proud to use my platform to promote the good work they do.”

Accommodations

Stay overnight in Antigua
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DAY SIXTEEN

Saturday, September 22
Choose an activity:
1.
2.

Coffee plantation tour - http://www.filadelfiaresort.com/tours-en.html
Volcano hike - https://www.tripadvisor.com

AttractionProductDetail?product=5555ANTPACA&d=306964&aidSuffix=xsell&partner=Viator

Accommodations

Stay overnight in Antigua

DAY SIXTEEN

Sunday, September 23
Transfer to Guatemala City
Fly home from Guatemala City
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